
ID theft is America’s 

fastest growing crime. 

Beyond the financial and 

emotional damage, the 

largest burden to victims of ID 

theft is the enormous amount 

of time required to recover. Today 

most victims spend hundreds of 

hours over several years trying 

to clean up personal and financial 

records and recoup fees and fines. 

If the proper steps aren’t taken the 

negative effects of ID theft can linger 

in a victim’s life forever. Consumers are 

afraid and they want protection.

Offer Your Customers a Solution
Offer your customers ID Theft Resolution Services 
from Europ Assistance USA. This comprehensive* 
program is designed to help victims quickly and 
easily recover from ID theft. “Real Time” access 
to credit records allows us to identify the crime, 
respond quickly to stop additional damage and  
to remove fraudulent activity from the victim’s 
name. If one of your customers becomes a  
victim of ID theft…

Consumers are demanding
protection against America’s fastest

growing crime … identity theft
Supply the solution — ID Theft Resolution Services
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1.	Europ Assistance USA will assign an Identity Theft 	
	 Resolution Specialist, with “real time” access to 	
	 the victim’s credit records, to manage the entire 	
	 recovery process and ensure that every aspect of 	
	 recovery has been addressed.
2.	The assigned specialist will handle almost all of  
	 the necessary paperwork, phone calls and 		
	 communications necessary for a complete recovery 	
	 and a fresh start, relieving the victim of countless 	
	 hours of effort and frustration.
3.	We’ll also provide educational materials and 		
	 resources such as access to credit monitoring to 	
	 help your customers avoid becoming a victim or 	
	 avoid becoming a victim again.

Give Consumers Another Great  
Reason to Choose You
Protection against ID theft is a powerful motivator. 
Adding ID Theft Resolution Services to your suite of 
products will not only enhance your reputation for 
providing complete security and protection but will also:

•	Improve customer retention
•	Enhance card issuance and growth
•	Increase card usage

For a complete list of the specific benefits and functions 
of this valuable protection service, contact Europ 
Assistance USA today.

Supply the Solution
Offer ID Theft Resolution Services from  
Europ Assistance USA. 

Email info@europassistance-usa.com
www.europassistance-usa.com

*	There are different levels of service available that vary in benefits and cost.  
	 Ask a Europ Assistance USA Representative for the specific benefits available 
	 for each service level.




