
As the founder and leader 

in travel assistance, we 

offer our members peace 

of mind when traveling. 

With a local presence in 

200 countries and territories 

and 35 assistance centers 

open around the clock, we 

are available to help anytime, 

anywhere. Travelers are in a 

vulnerable position, but with Europ 

Assistance USA, members have at 

their disposal an experienced staff of 

multilingual assistance professionals 

to help with all kinds of “surprises” that 

may happen along the way.

Our travel assistance services include:

Emergency Medical Assistance
Medical evacuation and/or repatriation 
Repatriation of remains 
Medical case management and review 
Bedside visit of a family member 
Return of dependent children 
Return of traveling companion 
Prescription replacement or refill assistance 
Eyeglass replacement assistance 
Pre-trip informational assistance
Pet return 
Vehicle return

Financial, Legal and Communication Assistance
Emergency cash advance 
Lost document/baggage assistance 
Bail-bond posting 
Referral to attorneys 
Emergency message relays 
Emergency translation/interpretation assistance 
by phone

Security Assistance
Access to 24/7 security assistance center
Political evacuation

E-Services
Online security database with real time updates
Online health information
Online brochure and member fulfillment
Frequently asked questions and contact information

Learn More 
Email info@europassistance-usa.com

www.europassistance-usa.com

Travel
Even the best planned trips are full of 
surprises. Prepare for the unexpected 

with Europ Assistance USA.  
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